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Answer the Questions from any one Option.

| OPTION - E

(International Business)

Paper : COM-RE-6056
OPTION -F
( Office Management and
Secretarial Practice)
Paper : COM—RE—6066_
| OPTION - G

( Fundamentals of Investment)
Paper : COM-RE-6076

. "~ OPTION-H
(Consumer Affairs and Customer Care)
Paper : COM-RE-6086

Full Marks : 80
Time : Three hours

The ﬁgures in the margin indicate
full marks for the questions.

: Answer either in English or in Assamese.
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OPTION-E
o Internqtional Business)
Paper : COM—RE¥6056
1.  Answer any ten questlons from the

following : 1x10= 10 -
were Al 2T SRl ﬁmmwm

(a) What is g}oba.hzatlon ?
(b) " Define jquoté.
@ioR et ﬁﬂTl

(c) " Mention one of the prlme ObjeCthCS of
mtemat10na1 business. -

- SBEIIRY e GBt 2R Ty T =4
(d) Writé the full form of OPEC.
OPEC-3 5~sidf FofeB! Bl

(e) Define balance of payfhents (BoP).
sifieity e et @A) |

() Write the full form of ‘ASEAN’.
‘ASEAN™-3J ch Foieo! forat |
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(9)

(h)
@)

0)

(k)

)

AW AR o1

What is foreign exchange rate ?
Wt [ g e & e

In which year product life cycle
theory was introduced ?

(PN 579 product life cycle theorymﬂ
1 T 2

What is a special economic zone ? -

R N wm ol Bt

What is meant by letter of credit ?
GOR oR (@R w2
Balance of payments includes only ‘
visible items of export and import :

' (State whether the statement:
is correct or incorrect)

mﬁw%@i‘wmﬁmwﬁamﬂ

(Rt wg 7 siwm B |

Ricardian .t,heory assumes that labour
is the only factor of production.
‘ ( The statement is True/ False)

Reifam weq YRR AN X ﬁ;avnm:
GG ToAI |
| (@7%5257@5/@7@5)
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(m) Export duty is a tariff tool of

.mtematlonal trade.
(The statement is True/ False )

| a@rﬁwm@zmﬁw&ﬁaeﬁﬂqﬁl
- (Gfe oG/ TS%)

' " (n) Reserve ‘Bank of Ind1a is the main

participant of Indian fore1gn exchange
market.

( The statement is True/ False)

@ﬁﬂmmwﬁw @R T
W”‘TW%I

e The statement is True/False )
Exim (@ R W”{T"H =4 el

@1@7& e’a‘/wa—)
< Answer the followmg questlons
. (any five) | . 2x5=10
fa‘m’m’ 1T Tee TR ¢

(@) Mention two factors which prompt'

mtematlona.l business.

| ww@wﬁwwm 5 SR A

T ¥
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(b) Outline two criticisms of the theory of
national competitive advantage.
| Natlonal competitive advantage oG 707
TG B 49 |

(c) Mention two objectives of World Bank.
R o 75 Sy ot

(d) What are the two types of international

- business environment ?
IR AR aife‘lw AR 7o oo ./ ¢
.(e')_  What is an open account _?v.
- Open account ¥ e ﬁ‘h‘ |
() What do yoﬁ mean by regioﬁal
business ? '
waﬁas znﬁw qﬁm = = 2
() What is i:he full form of SCO ?
a0 T FoIco!

" (h) Write the full form of BRICS.
BRICS-T 7o Foito! fort|
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3.

o

(©

(@)

(e).

Answer the Afollowing questions : (any

four): . | 5x4=20
(a) Explam the ba81c d1fferences between

international busmess and domestic

' busmess

W@WWWWWW
meMI

Explam the 11m1tat10ns of the

Ricardian theory of international
trade.

wa@ﬂmﬂmﬁw%mw
ﬁmﬁﬁw

D1scuss the funcuons of UNCTAD
UNCTAD-Y S} wizarszn Sall

How can the barners to international
busmess ‘be overcome ? Explain.

wa@ﬂiﬁwﬁmwmw?ﬁa
AT 2 IR w4

What are the merits of internationg]
business for devéloping countries ?

WWWW@QW
qH@ER & & 2
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() Outline various types of tariff.

Tariff-3 Ry e R i

(g) Mention tﬁe pi'incipleé of WTO
| fewifes iR RERE T w4
. (h) Write a short note on NAFTA
| NAFTA= R «f6 oy GBI vl

4. Answer any four questions :  10x4=40
Rzt sife5rT Tes il ¢
(a) Discuss various modes of entry into.
international business.

SEAEE e Wﬁ%ﬂﬁm
HCEoAN] 1 |

(b) Critically discuss thé product life cycle
theory of international trade.
SRR Aifene product life cycle $EH!
FANCANCATR ST Bl |

(c). What is non-tariff barriers to trade
(NTB) ? Discuss its various forms.

AR ATy S afeTw I &
qm9mﬁ\%ﬂwwwu
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- |

(d) Discuss ~various objectives and
functions of IMF., ~

Wﬁ%@ﬁ«ﬁh%mw
memwu

- (e} What is foreign 1nvestment ? Discuss
its various types in Indian perspective.

Wﬁﬁmﬁﬁﬁmﬁsw?m
\%hzwﬁasﬁﬁwmﬁ%ﬂm
WWl ‘

i, Discuss the role of IT (Information:
Technology) in mtematlonal business.

TIRAG AT, (e -y ﬁq%ﬁw'
WWW|

() Discuss the major types of .
international business structure.

| W@“Wﬁﬁmww
all

(h) Elaborate various foreign trade
promotion measures in India.

ToARPTR S 7] |
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(i) Discuss various sources of
. international trade finance.

HeEAn [[W | ‘

() Discuss the Ob_]eCtIVCS and functlons of
‘World Bank. '

ﬁ‘ﬁ @ﬁammwwaw
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1.

OPTION-F -

( Ofﬁce Management and Secretarial
Practice )

Paper : COM~RE-6066 .

Answer as difécted": {any ten)

- _ . . 1x10=10
ORI S gt 3 (R )
() Write the full form of ATM.

- ATM I 554 Foi51 ot

(i) What is the full form of E.&O.E.?
 E.&O.E.3 7 woiht s
(ii‘i) Franking machine is used.

Franking machme IR

(a) for sendlng mail

R sifdea A

() for stamping outward mail

B o

(c) for Printing address

Bt iR i
(d) None of the above
SR «hte wem
(Choose the correct answer)

(% ©GCh! fA30)
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iv) Collecting and receiving information is
a function of an office : :
oY TR W AT T aﬁw
(a) primary function
- et Y
. (b) secondary function
B A
(c) administrative. function
(d) All of the. ebove
@51 SIBRCEH!
(Choose the correct answer)

(@%@Wﬁ?f/)-

(v) Strateglc office planning is done at
. ifieTaR e AR T 2
(a) top level (’?ﬁif W)
(b) middle level (VN TIO)
(c)v lower level (ﬁ'ﬁ B{9)

(d) Al levels (FRACET BI9)
’ (Choose the correct answer)

(% CeIB )
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<t TS AR T R T A 3
(a) simp.l.e‘ =)
‘ (b) ﬂexible (@) |
‘ (@ rigid (ST o
‘ ‘ d) ecbnoinical (Rreardt) _
L ~ (Choose the correct answer)
| (& Geco! )
(v,ii). | Iﬁdexihg 1s uéed for :
P e v 7w
| (@) filing a'.re‘cord N
- R AR sicrwr g
(b) location of file
R < Sz R i i@
(c) safety_ of record
iRe 7= srmm am
(d) Al of the above

AT IR

(Choose the correct answer)

(5w ot )
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(vi) An ideal filing syStém should not be: -




(viii) Vertical filirig system. is cheap as
compared to flat filing system. '

(Write True or False). |

"Waﬁln&wciwwm oeelet
ﬂ\wmw«%
(3% @ T &30)

(ix) When filing is done by different
departments, it is called decentralised
filing system. (Write True or False)

e o R Rttt (it R AT
I, Cﬁm—wmﬂﬁﬂ"@ﬂiﬁm
| (3% @ 5EE )

(x) Indexing saves time and labour in
locating files. - (Write True or False)

P TgERCe TRt ik R T O RIS
- ﬁcfm P T WA A A P
(0% 7 9% ferdit)

(xi) The purpose of forms is to collect
information. (Wnte True or False)

aﬂaﬂf{@@‘wﬂmw HEZ |
(3% 7 9T8% z?ﬁlr) '
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(xii) Stationary should always be purchased
in large quantity for an office.

.~ (Write True or False)

9Bt WW AT T = RS

T IRI A | (E‘?’aTWW’az'l%/?/f)

(xuz) Fax works through telephone lines.
' (Wnte True or False)

" Fax N@%’WWWWWI
(@’ez‘@fﬂ@’a—ﬁ?’f)‘

(xw) In India telegrams can be sent only in

English. ‘ (Write True or False) -

AR o (8% & oo ) -

(xv) Write the full form of VPP,
- VPP3 375 Soith1 oy |
Aﬁswer the following : (any fvé) 2;<5=10
&y ﬁwrcaﬁa ey et ¢ (ﬁmw “i551)
i)  What is ﬁhng'?
AR AT 2
() What is email?

3z e
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(iii) - What is audit ?
fotst Tt B2

(iv) Write about passbook. .

ol R B |

(v) 'What is crossed cheque ?
@RifFs wiom &

(vi) What is indexing ?
Hreesd Fe:

(vi)) What is meant by office form?

iR elslw R 2

(viij) What is office budget ?

3. Answer 'any Jour of the folloWihg :

wﬁmmmwwﬁmwm

(i) Explain the duties of an ofﬁce manager.
IR BiT ARCETERS FEITR It 4 |

(i) Explain the importance of an office.
Fifierm o @y PrYT FA

(iii) Briefly explain the needs of 1ndex1ng in
a modern office. '

dmvmﬁﬁﬁamﬁﬁ$sa§ﬁﬁﬁﬁﬂazmm@ﬁtwm§
Bi?ﬁawmfaan

5x4=20 -
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@)

Briefly explaln the lmportance of office

automation.

Rl TR @w%m.w,

v)

Explain the f31(31101‘ S dEtermlnlng office
. mechanisation. '

_ Wwﬁw«mmﬁ@aw

(vi)

(vii) |

@Wﬁmmwl

Brleﬂy explaln the procedure for
disposal of records and assets of an
ofﬁce '

Expl'aih ‘the ’qualiflcatlons for
appointment of a persong] secretary.
qu7 TS A g CFTS SiCAre)
SRR I |

(viii) Explain the essentia] qualifications of
- an office manager.




4, Ariswer the following : (ariy Jour) 1 6;4;40
wTe ﬁ‘afcaﬁa Tex ﬁm (ﬁzarlzwr wﬁﬁr)

() Discuss various functlons of an offic® .
10.

<ot e Rfew W s 9|

(i) ~ Explain the importance of filing it an -
office. State the essential of a good d filing

- system. 5+5=10
1 prdfierTs AR R oy gl 1P

ol R T IRE mmﬁa@qmma‘ﬁ‘
Sl

(i) Explam the importance of mail for an
: " office. Briefly explain the advantages of

centralisation of" ma11 handhng
5+5—10 '

(iv) Dlscuss different methods of filing..
R TR ﬁf%a ARSI ST 4l |

(v) Explain the factors affecting in form
designing, -Also state the principles of
de81gn1ng of forms for an office..

5+5-10
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\’ "‘ ‘v\‘
v g D S S -
d2[9 B P ATTTI=
(A o
D . b 156 orc
“ronaries for an offiee
P2 2] J1d "1\-.1 =
1 o1 51 5
D
dD0 J o
~Q = Ode
Q)
NP FI 5 AT >
[T Y]
\1‘1‘“ D Y
D13 _
..-. - 5
S
I.-.
- dua Or an o
PI&3) -
S D ’\4\;\‘ N T
Bl © Y
q] I
D
C Q o
.‘.‘ Ohs ) All1(] DO
-.
q
»® )
DR I w11 TS
V\ 3
l: .
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Who is an office manager? Discuss

~ about the qualities of an office manager.
' . - 2+8=10
Trfier ARSES (i om P ARG
QOPZ SHICETH |
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OPTION-G |
( Fundamentals of Investment )
' Paper : COM-RE-6076

1. Choose the most appropnate answers for
the following questions : (any ten)

1x10=10
wﬁmaﬁ@m%mmwwzﬂz-
‘(ﬁzaszz?fr?%i"f)

(@) The Indian securities market 1s
regulated by

oSt e o o ﬁ’m I 2
) RBI
ﬁﬁﬁfeﬁ$
@ SEBI
=R
(iii). Ministry of Fina-nce
. e TEeR
| (iv) IFCI
iz 9. B 2.
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(b) The. sen31t1V1ty 1ndex of BSE is
' BSE ¥ ﬂ\@mfﬂﬁ IR AT

@) + NIFTY

(i) BOLT.

(i) SENSEX

(iv) MCX iCOMDEX

(c) Which of the following is not a credit -
: rating agency ?

oo Te FAIERE @517@1 (o5 e Ao
—_— |
() SHCIL
(i) CRISIL
(i) CARE
(iv) ICRA

(d) Which of the followmg parties can
issue bond ?

W%‘Cﬁ@@@mﬂﬁwﬁﬁaﬁa
AT 2

- (i) Government

bR
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I
A

(i) Banks
' R
(iii) Corporate’ entities »

(iv) All of the above

' (e) - Who is the propounder of dividend
capitalisation mode] ? :
| AN T O e @R 2
. (i)' Myrol‘:l‘ J. Gordo;i
" (i) David Ricardo
cefen fRepicet
(i) Adam Smith
wer Fy
(iy) John Stuart Mill
o IO =
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T T e e e e A

() .. Unit Trust of India was estabhshed in |
- the year

WWWW ' "QT"FT Bl
(e : :

() 1955

(i) 1964

(i) 1982

(iv) 1991

.....

(g9 Which of the following is an example of |
financial derivative?  °

wwmﬁ@ww

T 2
(i) Share
e

. (fi)  Debenture
' Aoig
(iii) Forward. contract
. (iv) GDR
. . =i
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(h) Who is responsible for investors’
j SO protection in Indian' securit'ies
Y market ?

I

5‘;;}"{5 SRS a‘r_\zf% TS REE@FITIRET
B Wﬁﬁﬁmmﬁvmwmg.
(i) . RBI
s @
(i) SEBI
@R
(ii’i} Stock exchanges

(i) Both SEBI and Stock exchanges -

(i) Gold is a financial asset. .
' - (The statement is True /False)

oI uﬂﬁa REt 754w | | . *1
|  (oRe o /9%) "f

() Bond is a risk-free security.
(The statement is True/False) -

T @Ry ﬁﬂﬁwwwﬁﬁa efoefe |
(Sfesehr o7 | TET)
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(k) Depositories -are participants of -
- securities market. )
(The statement is True/ False)

R RET fedmrmE eﬂ%—r— W
vs:\*ts@m%in S
(Cfechr om / oeT)
() NAV is a funds per share market value.
(The statement is True /False )

cz“rlariﬁ:wa%@wmwayﬂ%i’a NAV |
- (fer @ﬁ/ww

(m) The full form of ICRA is
ICRA ¥ Wﬂf 'm‘vlt“b‘l EGl

(78 Investment Informatlon ‘and
- Credit Ratmg Agency

(i) Investment and Credit Ratlng
Agency _

(iii) Informatlon and Credlt Rating
' Agency

(iv) ‘Indian C-redit. Rating Agency
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!’ o (n) In which year SEBI was established ?
ey | SEBIC@HW?I’HWZQ&FH’ '
o @) 1988 :

| ) 1990

: (i) 1992

i v ”19'94' -

(o) Portfolio nsk mcludes the risk of loss
i o B of capital ,
i .. . (The statement is true / false)

~ Portfolio SI*$(E T ([ Wﬁiﬁs

AR
(@f@sm o/ ww)
| 2. Give brief answers to the following
questions : (any f‘ ive). 2x5=10 -

TS il 2PrRe 53 O it 5 (R Aoty
(a) erte the meanlng of investment.

ﬁﬁmmwﬁMI

(b) State any two differences between
NIFTY and SENSEX

NIFTY Wi%» SENSEX 3 W@ A ﬁmw
© T #Hiee T
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(c) State any two risk associated with "
bonds

T IS To® fz‘wzw zﬁrﬁvﬁ SPIR -
TR hall
(@) What is credit rating ?

@.F%‘G caﬁ?wmfﬁzm

(e) State any two ob_]ectwes of techmcal
 analysis.

Technical analysis 3 Riceat EEY%CW
%rgm hall '

() State any twb advantages of .
- derivative. |

ﬁwﬁm—aﬁm@qmﬁme..

; (g) State any two features of mutual fund.
cfrlalvi@m ﬁzzarlm 751 Y T hall

(h) Write the full forms of NSDL and
CRISIL. |

NSDL ®Ii% CRISIL ¥ 5=} 9l il
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3. " Answer the following questions in about

- - 200 words each : (any four) 5x4=20
}\ -wﬁmmqoomwh—wmp_ j
4 '(ﬁwrm 51f35Y)

(a) Explaln the structuré ~of Indian
Securities market. '

SRSt mﬁwmﬁﬁaﬁaw

|
;]’ ' (b) erte a short note on dlfferent sources
g " . of financial 1nformat10n

. - RS wor B8y waw TR @#iTS éﬁ"f o3,
|
i |

| (5] fg’l’«’h‘l |
i {
(C). D1fferent1ate between bond and |
debenture.
I8 9=, tolaq - wrere ol vnaﬁmﬁ W
19 |

|

’ |
’ meaning of financial )
t derivative ang explam its different |
| ' ' forms. |
\ ‘E‘@“meﬁmmirmﬁr—a :
a2 i"‘[i TR 41 | )

(d) Wnte the

, ‘ 4(Sem—6/CBCS)RE5/6/7/8/G 28 | |



. {e)  Explain briefly about different types of
. mutual fund. "

_ ﬁﬁw@ﬂwmmw
A

() What is meant by insider trading ? |
Examine the legal aspects of insider .
trading. '

Insider trading-% wy ) Insider
trading FIFS 4T SZANS =TI TG
W'I

(9) D1scuss d1fferent steps 1nvolved in
" investment decision process

'ﬁﬁmﬁaﬁmmaﬁmﬁtﬂr@%@ﬁﬁm
stz 3 |

(h) What do you mean by fundamental
analysis ? What are its objectives'?

Fundamental anélysis et 0 ™ 2
2R STIRR G134
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4. Answer . any four questions from the
following : - 10%4=40

wﬁmmﬁawﬁz&mwﬁmwm

(a) ._Elaborately  discuss ' about  the
““advantages and disadvantages of -
mutual funds. '

cﬁﬂ"ﬁ'ﬁ‘lﬁﬂfwwﬁww
A T -

,' (b) Explain briefly about different types of
‘ investments stating their advantages
and disadvantages.

qﬁmmwﬁwf%ﬁwﬁ%ﬁﬁm -
et =i v vt =

(€ Write a detailed note on dszerent
participants in the Indian securities
market:

oSk el TurE Rl W"*Ti@m@
- ] [0 IR Bt Bt e |

(d) Do you think that credit rating is an
important service for the investores ?
Justify your answer.

REEHRR REE IR @ﬁ‘»\ <51
eI ORI @ o Ricgsait 31 2 cormie
Wwﬁ—q%wmr :
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(e) Discuss the role played by SEBI in the -
protection of interest of the investors
in Indian securities market.

e en%gi%a TGRS ﬁﬁmﬁaﬁ et
wﬂWWSEslmmwwﬁ
e | ‘

() What are the basic features .of
financial derivatives ? Also state briefly
about the major participants in
financial derivative market 5+5=i0

ﬁ@ﬂmwhﬁmﬁﬁs%@@a
aizrete ITT Wmm% I ﬁam
e [ROL I

() What is efficient market hypothe31s ?
. Write on different. forms of efficient
market hypothesis ? Explain. :

2+8=10

. Efficient market hypothesis | I 4iRICHt
i o911 RfSq 299 efficient market
hypothesis FcE Tt JqAL
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(h) Examine the suitability of bond as an

MU

0

instrument of securities market. Also
state briefly about different types of
bond. : " 5+5=10

aifefs IO wifEeT Zpitel 3w AT

ﬁmwnﬁﬁw«wﬂ-ﬁmmm«

Discuss in ¢ deta;l about different tools .
used in technical analysis.

Technical analysis © Jze R eei

e RAw 3 =11

What is stock -exchange ? Discuss the
functions of stock ~exchanges.

@?ﬁﬁﬁwmﬁﬁ 9%1’%&1@@?@&@
WWW:
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 OPTION-H .
Paper : COM-RE- 6086
( Consumer Affairs and Customer Care)

1. Answer ‘the follOWIng questlons as d1rected

(any ten) 1x10=10
wors fe SPITAIR ﬁtﬂﬁ G@:ﬂﬁ Tex Al ¢ (ﬁmﬂf
w51) :

are rates charged by producer

(.a) or dlstnbutors to retaller
. (Fill up the gap)
B R dCis e 2t Rt PR IR
aﬂmﬁ? SRS A | (T HZ 939 771)

b)) — is the highest price that can be -
charged for a product. (Fill up the gap)

TR ST T AT Bl TR ST
fReffee i AR (0T} 312 27 )

| (cj In' market, price of goods ‘and
" services is fully controlled by one seller.
(Fill up the gap)
e, = Y RN ET Srespefact |
& WWWI (&7 52 979 7
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gap

)

e adap

\O|

\§]

3]

o0 o




e SRR wE R 710 A
T, o T R FRE 52 71 5 SR
Ra=l ‘ (&%) T8%)

" Government déeclared a new draft known
as advertising code which gives

' customer protection against false
advertisement. -(True/False)
53N Tl Reelo 2oiE (R, S I
fra ol @< g SIE @i FR@l '

: . (3% q8%)

A citizen who desire to seek some
information from a public authority is

- required to send an application and fee
of Rs.15. - , (True/ False)
e s g o2 Tl 97 o Wi
iR (98T SRS 31710 s¢ 5ot iR =P |

. (3%/98%)

The headquarters of the Central

.

Information Commission is situated at -
Delhi. o - (True/False)

e o TS 1 e METe SREs |
_ ' (%) TST)
How many members are there in the

Board of Governors of ASCI ?
(Choose the correct answer)

ASCIWW@@WWWW?
' (WW?@@%@@)

i 15 (5¢)

Contd.
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(i) 16 (>Y)
(i) .17 (59)
(iv) 18 (>v) .
(m) Ombudsman scheme for digital
transaction’ was introduced on

- (Choose the.correct answer) - |

TARSeT e SRR G S5 SIS 31 2T |
- (mﬁas@marfsaﬁw)
(i) 2017 (k039)
(i) 2018 (R0dv)
(i) 2019 (X035)
(iv) 2020 (0%0)

(n) The Consumer Profectlon Act, 1986 S
covers '

. (Choose the‘corre’ct answer)
AT T A Sbv-q AN 77 |
(a0 @‘@?Z?f IR Sferean)
i) private sector
I e
(i) public se,ctof
e 4o
(i) - cooperative or any person
TR 3t R i
(iv) Al of the abvoe
| 8T iR
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| (0)

Write the full form of FSSAI
- FSSAI awcf FHoIH! frat |

Bneﬂy answer the followmg (any ﬁve)

2x5=10

WWW%@TW (ﬁzab'lzm‘vﬂvﬁ‘f)

(@)

()

(¢ -

(d)

(9

What is fair price 9

TS oy e e
What is labelling ?
(T ST T e
What is packagmg ?
(BILARTIFI T e

‘Whatis the meaning of defects in goods ?

TS 0 4 W 3@
Who can file'a complaint ?
T I iR BRI Ahewe

State the meahing of local taxes.

e ERaikianl

Wnte the concept of consumer.

Waﬁﬂ@tﬁml
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W%TW(MRP)mﬁsp

3. Write. short answer to any four of the

following : 5x4=20 i
- %o Rt b‘/ﬁz?‘/aw T ot ¢ -
(@) (that is consumer saﬁsfactlon ? Explain
it.
alize TSI T o et 2 1t 3 |
(b.). ' 'Explain the baéic consumef rights.
. IR IR SR g |
" (c)  What do you mean by product testmg ?
T AR e (e -

(d) What are the salient features of the
Consumer Protection Act ?

o '%mwwhﬁm B |
(e) Write a short note on property tax,
=S T 89T GBI 5 (Bt foyay |

(/ What is the role of consumer
" organisation ?

%ﬂm@m\wmaﬁwu

(9). What are the objectives of the Central
- Consumer Protection Council ?

@@aﬁmwﬁﬁmm%?
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Byt 2T ===

) What are the obJectlves of the RTI Act,
- 2005 ?

@mwwﬁ@awﬁﬂ Rooaﬁmﬁﬁm

4. Write long answer to any Sour. of the

following : 10"4 40
o Riceal oo IR Yot o

(a) State the evolut1on- of -consu'mer
movement in India.- :
SREIHS LTSI TGS} HACHIT :-wﬁwf
SEoiE S T

(b) Discuss the fo_rma_tlc'm of consumer
organisations and their role in conSumer

protect10n '
AT F[TF (FIS AT 7[\51‘37@ Ao A%
CB‘GWWWWI I

(c) Define MRP. Discuss the merits and
demerits of maximum retail price. »
MRP-3 7w forat | 7o Yt o iR e
SPRYTI SN P .

(d) - Define market structure. Discuss the
factors determining the kmd of market

structure. ,
TR shefa Ticet | ﬁ‘ww OIRIGI]
ol RYR FE SCEs 30|

(e) Discuss the process of settlement of

complain under banking ombudsman
scheme
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(9)

; @\ﬁswmﬂwﬁaw?lr (oles Fooife st
AfEFR SCETo 1 |

Briefly explain the consumer grievances

redressal mechanism by FSSAL

S GO I Sl PSS AL 1 31 A

S I A |

‘What are the functions and powers of

TRAI ? Discuss it.

 TRAI-GEAIT o1 B 30t S 4 |

(h)

1)

0)

What is monopoly market ? Write the’
characteristics and advantages of

monopoly market.

GIHON ST A & 2 uﬂ?ﬂﬁmwtﬁﬁﬁl
w1 3 R |
What are different consumer rights

protected under the Consumer
Protection Act, 1986 ?

512F AT W ST GFITS AT ﬁf@:‘ﬂ
SRFITRE [ R/ R/Fe oe

Discuss the steps to file a consumer
complaint with District, State and
National Commissioz.

o, ey WIR: AT SCAND e Wﬂﬁz%
w3 im0 o efera st W |
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